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August 11, 2009

Mr. Michael Johnson
County Administrator
Southampton County
P.O. Box 400
Courtland, VA 23837

Dear Mike,

I would like to express to you my appreciation for the work that Mr. Jackie Vick and his
team did for the Courtland branch library yesterday. We came to work the morning of the
hottest day of the year to find that the air conditioner had died. Jackie was called, and he
responded within minutes.

The immediate prognosis didn’t sound too promising, (elderly building, burnt out wiring
and components...) but Jackie and his staff worked throughout the rest of the day, in an
extremely hot, stuffy and sticky environment. He was still working when we left after 5
PM, and expressed to us his determination to complete the repairs before he left.

You really can’t imagine our relief when we opened the doors this morning to cool air.
Jackie worked very hard to ensure that we could open to the public this morning, and I
am deeply appreciative. We are lucky to have such committed staff working for the
County.

Sincerely,

L1l

Yvonne Hilliard-Bradley
Director
Blackwater Regional Library

Cc: Mr. Jackie Vick
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