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December 4, 2009

Mr. Michael W. Johnson

County Administrator

County of Southampton

26022 Administration Center Drive
P.O. Box 400

Courtland, VA 23837

Re: Completion of Chapter 11 Restructuring of Charter Communications, Inc.
Dear Mr. Johnson:

We are pleased to advise you that on November 30, 2009, Charter Communications, Inc.
(““Charter”) successfully completed its financial restructuring plan pursuant to the Chapter 11
reorganization process commenced on March 27, 2009. Charter is the ultimate parent
corporation of your franchisee.

As explained in previous correspondence to you, all cable television franchises held by
Charter entities continue to be held by those same entities. Charter’s Chief Executive Officer,
Chief Operating Officer, local management and employees remain in place. In addition, no
changes have been made to our services, policies or operations as a result of the restructuring.

This successful financial restructuring is a significant accomplishment and makes Charter a
stronger company for the benefit of our customers, vendors, employees and the communities we
serve. Throughout this process, Charter has taken great care to consistently put customers first.
Charter continues to move forward — we are improving our video, high-speed Internet and
telephone services, adding new ways to reach customer care agents and scheduling more
convenient service appointments, all centered on enhancing the customer experience. We are a
proud and dedicated team of over 16,000 employees who are focused on providing simple,
customer-oriented entertainment and communications solutions. As a result of this process,
Charter has a significantly improved capital structure to support our operations, and we look
forward to taking Charter’s performance to the next level.

We look forward to continuing to serve your community for years to come. If you have
any questions, please do not hesitate to contact me at (770) 754-5269 or Jim Corrin, Charter’s
Director of Government Relations, at 864-254-7409,

Sincerely,

Aok €. Browms

Mark Brown

Senior Director & Senior Counsel
Legal & Government Affairs
Charter Communications, Inc.
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Renewable Energy &
Innovative Waste Solutions

20 Century Hill Drive, Suite 203
i r Latham, NY 12110
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November 25, 2009

Michael W. Johnson, County Administrator
Southampton County

PO Box 400

Courtland, VA 23837

Dear MW

As a result of the action of SPSA’s Board of Directors last week, ReEnergy Holdings regrets that it will not
be able to implement its proposal to privatize all of SPSA’s assets and take waste management and
recycling in South Hampton Roads into a future of predictability, stability, enhanced environmental
performance, and sustainability.

It has been a great pleasure to work with you and your staff over the past year as we discussed our plan.
We thank you for your attention and consideration, and hope that our paths may somehow cross again
as ReEnergy continues to provide innovative renewable energy-based solutions to address waste
disposal issues facing other communities in the United States.

Very truly yours,







