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COMMONWEALTH of VIRGINIA

KAREN REMLEY, MD., M.B.A, FA.AP DEPARTMENT OF HEALTH 830 Southampton Avenue
STATE HEALTH COMMISSIONER Suite 2058
_ OFFICE OF DRINK]!‘IG WATER Norfolk, VA 23510
J.WESLEY KLEENE, Ph. D., P.E. Southeast Virginia Field Office Phone (757) 683-2000
DIRECTOR, Office of Drinking Water Fax (757) 683-2007
SEP 1 8 2009
NOTICE OF VIOLATION
SUBJECT: SOUTHAMPTON COUNTY
Water - Kingsdale-Moseley
Ms. Shanda Harper
Aura, Inc.
137 Kenmore Street
Suffolk, VA 23434

Re: Failure to Collect Required Bacteriological Samples

Dear Ms. Harper:

This notice is to advise that you may be in violation of §12 VAC 5-590-370 of the Commonwealth of
Virginia Waterworks Regulations for failure to complete required monitoring of the bacteriological
quality of water your waterworks serves to consumers. The Regulations require your system to collect
one routine water sample for bacteriological examination each month and report the results of the test to
this office no later than the 10" day of the following month. According to our records no bacteriological
sample was collected, analyzed or reported for the month of August 2009.

Required Actions

Public Notice: The Waterworks Regu!ations characterizes this as a situation that requires Tier 3 public
notification. According to § 12 VAC 5-590-540, you are required to notify consumers that the prescribed
monitoring was not performed, as follows:

* You must provide notice to consumers no later than one year following receipt of this notice.

e Your notice to customers must be mailed or directly delivered to each customer receiving a bill, and
to other service connections served by your waterworks.

e If your waterworks serves consumers who do not pay water bills, or do not have service connection
addresses (apartment dwellers, university students, or nursing home patients, for example), you must
also use other delivery methods to provide notice to these consumers as well. Examples of other
methods include (but are not limited to) publication in local newspapers, delivery of multiple copies
to apartment buildings, or posting the notice in public places served by the system.
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